
 

HOUSE 

RULES 
 

1. All registered guests agree to abide by the Resort House Rules as 

follows; 

 Accept full financial responsibility for any damage caused to allocated 
apartment and its contents. 

 Agree that registered guests take full responsibility for the actions of any 

visitors, including damage caused to apartments or public areas and the 

rectification of such damages. 
 All guests may be asked to supply photo ID for resort records/ verification upon 

arrival. 

 All guests will agree to be bound by these house rules during their stay. 

 All guests must wear shoes and shirts in the Hotel Lobby. (Singlets and 

thongs are acceptable). 
 Visitors will be allowed between 9am – 5pm daily. Registered guests are 

responsible for their visitors and any damage that they may cause. 

 Visitors are only allowed into the unit of the supervising guest that has 

signed them in and must be accompanied by the supervising guests whilst at 

the poolside and other areas within the resort. This policy will be strictly 

enforced and any breach of these conditions may result in termination of your 

rental and/or loss of bond. 

 The resort reserves the right to refuse entry to any visitor or to evict a visitor. 
 

2. Registered guests and their visitors poolside will respect privacy and 

comfort of other resort guests by ensuring that; 
 Acceptable and appropriate noise levels are maintained at all times. 

 Their actions and behaviour do not disturb any other guests directly or 
indirectly for any reason. 

 Under no circumstances will any yelling be          permitted. 

 
3. Abide by the following safety regulations; 

 No glass allowed in any public areas, PARTICULARLY THE POOL AREA. 

 Careless and/or deliberate activation of resort Fire Alarm System, (including 

but not limited to in-room alarms, corridor manual call points, fire hoses, 

extinguishers and sprinkler systems) will be reported to the authorities who will 

impose a fine. 

 

 



 No climbing or hanging from roof structures or childrens play aparatus. 

 Pool, spa and gym rules are to be followed completely at all times. 

 Guest and visitors agree to provide staff with full authority to administer first- 
aid as deemed necessary in the event of emergency which may include calling 
an ambulance. 

 Careless or deliberate wreck less driving may result in immediate eviction. 

 

4. The resort is a licensed premise and abides by all statutory obligations 

outlined in the Liquor Act which includes responsible service of alcohol. This 

will include, but not be limited to the following conditions: 

 Alcohol will be confiscated from anyone less than 18 years of age. This will 
include alcohol being provided to guests or visitors who are under the age of 

18 year of age, or alcohol being consumed in public areas (licensed or un- 

licensed). 
 No alcohol is to be consumed outside of licensed Resort outlets. 

 No alcohol is to be consumed in the Resort lobby, lifts or glass bottles in the 
pool area. 

 The consumption of illegal substances (which includes alcohol for those under 
the age of 18 years of age) is not permitted under any circumstances anywhere 
on the Resort. 

 
5. Maintenance of original condition of Resort asset; 

 All guests agree to ensure the allocated room is returned in the same condition 

as at time of initial occupation. In the event this is not the case the registered 

guest will bear the expense of appropriate rectification as deemed reasonable 

by the Resort. 
 Any damage or breakages MUST be reported immediately. 

 Apartments may be checked, therefore apartments are expected to be kept 

tidy and presentable at all times. 
 A fee of $100.00 will be charged for lost apartment keys. Accidental lockouts are charged at 

$20 per lockout 

 Crockery, utensils and furniture must NOT be taken from one apartment to 

another. 
 Accommodation is not serviced during your stay. The following may be obtained from 

reception: 

 Fresh towels – old towels to be brought to reception 

 Fresh bed linen – old linen to be brought to reception 

 Any housekeeping services over and above standard procedure will incur a 
mandatory additional charge of $50.00 per hour. 

 
 

6. Check in 

 Check in time on day of arrival will be from 3.00pm. 

 Access to allotted room will under no circumstances be allowed until all 

registered guests have signed, understood and agreed to all Resort House 

Rules.  

7. Check-Out 
 Check-out time on the day of departure will be no later than 10.00am. 

 
8. Access to Apartment 

 Access to apartment will not be permitted without this signed copy of Resort 
House Rules by ‘EACH’ occupant of room and their legal guardian. 

 Copy of legal guardian’s driver’s license must accompany signed Resort House 

Rules document. 

 

 

 
It is understood by way of signing this document that the guest and their legal guardian 

acknowledge, understand and agree to all resort house rules as outlined in the above 



document. The resort reserves complete discretion when interpreting and 

implementing the resort house rules for the purpose of protecting its assets and the 

safety and comfort of all resort guests. It is further understood that breach of the 

resort house rules will result in immediate eviction with 100% cancellation charges 

for remaining nights. The resort reserves the right to refuse accommodation to any 

arrival, which does not comply with these conditions, or remove during the stay anyone 

that does not comply with the conditions. 

 
 
Breach of these conditions may result in immediate eviction and possible criminal 

charges. 

 
 

 
To Summarise: 

 
 

 

1. No Alcohol if under 18 years ~ your ID will be checked on entry if you have alcohol, if you are under 18 your 

will not be allowed in the building with alcohol ... No glass allowed in the building at any time, for your 

safety and the safety of others please abide by this rule at all times. Any glass will confiscate and you can 

retrieve on departure ... No Smoking at STAY MARGARET RIVER including your balcony a fee of $200- 

applies immediately. Plus $1000- fine applies via Qld Fire Brigade if the smoke alarm is activated. 

 

2. Residents ID wristband ~ must be worn at all times, otherwise you will be stopped at the front door and asked 

to produce your ID and booking form each time you enter the building. Should you lose your STAY 

MARGARET RIVER residents wristband, present yourself to reception with your booking details and you 

will be issued a new wristband, a fee of $5.00 applies. 

 

3. Noise ~ although you are here to have fun and celebrate schoolies, remember we do have people who call our 

building home. Security, Resort Management and the Red Frogs will be conducting random checks of all 

common areas throughout the week. Please be respectful of others while you are at STAY MARGARET 

RIVER Resort, this includes the Lobby, BBQ and Pool/Spa areas. 

 

4. Dress attire ~ Full dress with a top and trousers/shorts is expected at all times when in public areas. 

 

5. Visitors of registered Guests poolside ~Stay management reserves the right to stop any visitor from entering 

the property, and or ask any visitor to leave the property at any time, and without explanation. 

 

6. Resort damage ~ if you have damage in your room or common areas for whatever reason, give our 

management team the courtesy of reporting it immediately so we can fix it. We understand that accidents can 

happen, and the sooner we know, the sooner we can fix it to ensure your bond is returned. 

 

7. Rubbish ~ the RUBBISH (refuse) bins are located throughout the property at key points. All household rubbish 

including glass and cardboard and plastic, etc is to be placed in the wheelie bins. Cardboard is to be flattened 

out first. Advise reception if your wheelie bins are all full. 

 

8. Here to help ~ our management team are approachable and will assist you as our valued guests if you need 

anything. We hope you have a fantastic week. Get to know our team and call upon us at any time if you need 

assistance … simply call into reception or dial extension 9 to speak with a manager on duty 24x7. 
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